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Datasync Internet Services

Account Registration Form
P.O. Box 1389
Biloxi, MS 39533-1389

Login ID request. (This will be the first part of your e-mail address, must be 2-8 characters):
Name:

Address:

City: State: Zip:
Are you at least 18 years of age?Zd YES U NO Guardian signature required if not 18 or older.
We will contact you at one of the numbers provided for any changes, additions, or activation of the account.
Daytime Phone: ( ) Evening Phone ( ) -
Where did you hear about Datasyd? TV/Radlo U Phone BookUd Website d NewspaperQ Seminar
U Referred by existing member , please give E-Mail address:

Service Information

U Dialup Account
[ 1Virtual Unlimited Account ($19.95/mo - $15.00/setlipjludes 300 hours/month - $14.95 with autobilling
[ ]1Dual Port ISDN Account ($49.95/mo - $15.00/setap)udes 600 channel-hours/month

U Secondary Account Login ID Request for secondary:
[ ]Mailbox Only ($2.00/mo)wo mailboxes provided free of charge with Virtual Unlimited Account and DSL
[ ]Dialup 30 hrs ($12.55/mo)
[ ] Dialup 300 hrs ($17.95/mo)

U DSL Please attach DSL Registration Form. U Other See attached sheet.

Setup fee and first month’s service charge due with registration form. Your account will be disabled if both are not
received within ten days of activation. Setup fee waived for dialup accounts when selecting Bank Draft autobilling.
We offer toll free 888 access at a charge of 10¢ per minute. The number is available upon request.
Payment Information

Amount Enclosed: Payment Type: Credit Card Type
S |u o O Cash O CheckMO O Bak Draft |0 Visa [0 MC |0 AMEX

Credit Card Authorization
Automatically bill card each month: Q YES a NO

Your name as it appears on card:

Credit Card number: Expires

Bank Draft Authorization

Financia Institution:

Address,

Checking/Savings Account Number:

Financia Institution Routing Number:

I, the undersigned, by affixing my signature hereto, attest that the information given above is a true and accurate account
of my name, address, telephone number, and age. | understand that the above information is considered private and will
be kept by Datasync Internet Services for record keeping purposes only. | also attest that | have read and fully
understand the terms expressed in the Datasync Service Agreement, and that by affixing my signature hereto | agree to
abide by said Agreement to the best of my abilities.

Signed (Your Signature) Date

Signed (Guardian Signature) Date




Keep this portion for your reference.
Datasync Internet Services
P.O. Box 1389
Biloxi, MS 39533-1389

Standard Terms and Conditions of Service Agreement
Revised: May 1, 2001

All provisions of this Datasync Internet Service Agreement apply to all accounts of Datasync Internet Services
(hereafter referred to as “Datasync” in this document) and of any reseller of Datasync services.

The benefits of, or rights conferred, by this agreement are non-transferable. Use of Datasync Internet Services
accounts are expressly limited to the individual or persons duly authorized by the business whose hame appears on th
account. This person or persons is/are referred to as “User” in the remainder of this Agreement.

Datasync makes no warranties of any kind, whether expressed or implied, for the services it is providing. Datasync
also disclaims any warranty of merchantability or fithess for a particular purpose. Datasync will not be responsible for
damages or losses suffered due to service interruptions.

User shall use information obtained through the Internet at User’s own risk and User indemnifies and holds harmless
Datasync, Datasync customers, Datasync employees and Datasync business relationships from any claims resultin
from the use of information obtained through the Internet.

User is responsible for all use of User’s account(s) and User indemnifies and holds harmless Datasync, Datasync
customers, Datasync employees and Datasync business relationships from any claims resulting from User’s use of
Datasync services for unlawful purposes or purposes which damages User or another party.

Datasync exercises no control over the content of information transferred over the Internet and User indemnifies and
holds harmless Datasync, Datasync users, Datasync employees and Datasync business relationships from any conte
of information transferred over the Internet.

User is responsible for all use of User’s account(s) and User holds harmless Datasync, Datasync users, Datasyn:
employees and Datasync business relationships from any claims resulting from User’s inability to use Datasync
services.

Datasync reserves the right to change without notice Datasync services not explicitly covered under this agreement,
including, but not limited to, access procedures, menu structures, commands, documentation, Datasync hardware
Datasync software and services offered.

Datasync is not responsible for the protection or privacy of any information held by User or transferred through the
Internet by User.

User is responsible for the confidentiality of User's password. Datasync will cancel access and change access to
User’s account(s) immediately upon notification by User that User’s password has been compromised.

Datasync bills accounts in calendar month cycles. Charges are due when billed by Datasync and will include the fee
for the next cycle (month) and fee due for excess time used the previous cycle. Any invoice not paid within one
month of the statement date shall result in a late payment charge of $2.00 or 2% of the past due amount, whichevel
is greater. Past due invoices not brought current within ten (10) days of the late charge addition will subject User’s
account to suspension.

Datasync reserves the right to change prices with 30 days advance notice.



Datasync reserves the right to delete User’s personal files upon termination of this agreement.

Datasync reserves the right to suspend or cancel User’s access to the service upon any breach of this agreement t
User, including, but not limited to, failure to pay for services, allowing the use of User’s account by other persons, or
performing acts harmful to Datasync, Datasync users, Datasync employees, Datasync business relationships or an
other user of the Internet.

Datasync reserves the right to suspend or cancel User’s access to service if user engages in Internet abuse of ar
kind, including, but not limited to, sending bulk e-mail, bulk posting to newsgroups beyond generally accepted norms,
e-mail or newsgroup abuse from other Internet servers for the purpose of promoting a service hosted by Datasync,
attempts to compromise the security of any computer at Datasync or elsewhere on the Internet, denial of service
attacks, or violating the acceptable use policies of other Internet services used by User. In addition, abusive actions by
User which result in corrective or cleanup action by Datasync staff will be charged to User’s account at the rate of
$50 per man/hour.

Datasync reserves the right to cancel access to service for User’s account(s) upon an indication of credit problems
including, but not limited to, delinquent payments, rejection of credit card authorization or charges, disputed credit card
charges and returned checks.

Datasync reserves the right to cancel access to service for User’s account(s) if User's consumption of Datasync’s
resources exceed the terms of this agreement or reasonable and customary use of the service. A charge of $2.00 p
hour shall be made for simultaneous use of dialup ports above the number allowed by User’s subscription. Other
guidelines for acceptable use are posted on the Datasync web site.

Datasync reserves the right to maodify this agreement upon notifying User. Natification is by posting on the Datasync
web site and by notice on billing statements. Use of Datasync services after such notice shall constitute User’s
acceptance of the modification of this agreement.

Non-Enforcement of this agreement does not constitute consent and Datasync reserves the right to enforce this
agreement at its sole discretion.

This agreement and the legal relationship between Datasync and User shall be governed and interpreted in accordanc
with the laws of the State of Mississippi.

Use of Datasync services constitutes acceptance of this agreement.

This agreement supersedes all previous representations, understandings or agreements and shall prevail notwithstandir
any variance with any other agreement between Datasync and User.



Keep this portion for your reference.
Datasync Internet Services
P.O. Box 1389

Biloxi, MS 39533-1389
Customer Service and Support : 1-800-599-7962

FAX: (228) 435-4388

Service Descriptions and Rates

Last Revised: Junly 16, 2004

City State Area Access # City State Area Access #
Foley AL 334 971-2378 Sulphur LA 337 310-1823
Mobile AL 334 661-5833 Bay St.Louis MS 228 395-1300
Spanish Fort AL 334 626-1669 Belzoni MS 662 318-1300
Baton Rouge LA 225 706-1823 Biloxi MS 228 275-1300
Bogalusa LA 504 499-1823 Gauttier MS 228 497-9496
Covington LA 504 635-1823 Greernwood MS 662 271-1300
Donaldsonwville LA 225 257-1823 Gulfport MS 228 314-1300
Franklinton LA 504 335-1823 Hattiesburg MS 601 332-1300
Hammond LA 504 627-1823 Lucedale MS 601 363-1300
Lafayette LA 337 769-1823 Ocean Springs MS 228 382-1300
Lake Charles LA 337 310-1823 Pascagoula MS 228 372-1300
Leesville LA 337 404-1823 Pass Christian MS 228 364-1300
L utcher LA 258 258-1823 Picayune MS 601 379-1300
Mandeville LA 504 377-1823 Poplarville MS 601 386-1300
New Orleans LA 504 235-1823 Wiggins MS 601 367-1300
Slidell LA 504 445-1823 http://www.datasync.convdialinfo.php3

Internet Access
ISDN, V.90, 33.6 Kbps, and 28.8 Kbps dialup access is available via our modem pools listed above. We're a toll-free
call from many areas of south Mississippi, Alabama, Louisiana, and northern Mississippi, even without Area Calling.
ADSL is available in limited areas throughout most of Mississippi, southern Alabama, and Louisiana.

Dialup Accounts
This is our full-featured Internet dialup service. Using dialup software included with your operating system, obtained
from the Internet, or purchased off the shelf, you can make a direct connection from your computer to the Internet
and use your choice of browsers and many other tools. If you do not already have software, we can provide
appropriate software for Windows or Macintosh.

Dialup accounts include one e-mail box and access to our full Usenet newsfeed. Virtually Unlimited accounts also
include a shell account on our Linux server with up to 10 megabytes of disk space. The shell space may be used for
storing your non-commercial WWW pages at no extra charge. Excess disk usage may be billed at $1.00/megabyte/
month.

The shell account may be accessed with any communications software as opposed to dialup networking, or via telnet
from other Internet servers. Awide spectrum of shell tools are available including elm and pine for mail, trn and tin for
news, telnet, ftp, irc, lynx, gopher, rz/sz (Zmodem), perl, and gcc. A menu-based front end is provided for those less
proficient with the usual command interpreter.

V.90 and single port ISDN (64Kbps) dialup service is available at no extra charge with your Dialup service.



Virtually Unlimited service for those spending many hours online every day, allows up to 300 hours of modem
connect time per month for $14.95 per month with autobilling to a credit/debit card or bank draft - $19.95 per month
otherwise. Additional hours are billed at $0.25 per full hour. Includes two (2) additional FREE mailbox only accounts.
Dual port ISDN (128Kbps) dialup service is available for $49.95 per month.

E-Mail Billing Discount: The prices listed above include monthly invoices sent via US Mail. If you'll help us save
paper and postage by taking your billing statements via e-mail, we’ll take 50 cents off of your monthly rate.

Daylight Savings Plan For all three levels only one half of your connect time outside of our prime time hours is
counted. Prime time is generally in the evening and may be adjusted from time to time. The current prime time
boundaries may be found on the Datasync Internet Services web site.

Mail and Access Filtering E-mail filtering and access filtering are available to assist in controlling or limiting access
to/from the Internet. Visit the datasync.com web site for information on these and other services available from
Datasync Internet.

A $15.00 onetime setup charge is applied to all new Dialup accounts. The setup charge is waived with a 3 month
prepayment or Bank Draft autobilling for Virtually Unlimited accounts. This setup waiver is not available with the
Economy plan.

Simultaneous use of more than one modem by a dialup account is subject to a $2.00/hour surcharge for overlapping
modem connect time. This includes usage of two ISDN ports for 128K service unless the Dual Port option is
purchased (see above).

Seconday Accounts
Additional accounts are available at reduced rates to Dialup account holders. Each secondary account includes &
distinct login ID, password, and e-mail box. Secondary accounts are invoiced along with the primary. We offer three
types of Secondary Accounts.

Mailbox Only : This secondary account provides an additional mailbox with its own login and password combination.
Perfect for families or businesses where several individuals are sharing one dialup account but want their own private
mailboxes. Each Mailbox Only account adds 2 megabytes to the primary account’s disk quota.

The Mailbox Only account is priced at $2.00/month.

Dialup Secondary This secondary account provides an additional dialup account with its own login and password
combination.. The cost for these accounts is the usual rate minus 10%. Connect times and disk quotas are the sam
as an equivalent Dialup service. Connect time and disk usage are added to that of the primary account. The Economy
level is not available.

The 300 hour secondary dialup is priced at $17.95/month and includes one (1) additional FREE mailbox only account.
The 30 hour secondary dialup is priced at $12.55/month.



Internet Connectivity
Single-host Dedicated DialupAllows for a continuous Internet connection for a single host computer over an
analog or ISDN phone line.

We will issue you a static IP address and hosthame in the datasync.com domain, to which you may alias a name in
your own domain. Secondary name service for your domain is included. We can provide primary name service as
well for a nominal charge.

V.90 and ISDN support is available in all areas. ISDN connection equipment decisions should be discussed with
Datasync Internet to ensure compatibility.

Pricing varies depending on port speed and other factors. Please call or email for more information.
Network Dedicated Dialup Connects your local area network to the Internet via an analog or ISDN phone line.

We will issue you IP address space for up to 30 hosts based on your requirements. Secondary hame service for you
domain is included. We can provide primary name service as well for a nominal charge.

NNTP access for all hosts on your network to our Usenet news server is available for an additional charge.

V.90 and ISDN connections are available in all areas. ISDN connection equipment decisions should be discussed with
Datasync Internet to ensure compatibility.

Pricing varies depending on port speed and other factors. Please call or email for more information.

Standard Dedicated DSL Connects your computer or local area network to the Internet via an ADSL capable
phone line.

We will issue you a static IP address and hosthame in the datasync.com domain, to which you may alias a name in
your own domain. Secondary name service for your domain is included. We can provide primary name service as
well for a nominal charge.

Availability is limited to certain areas. Visit our web site for more information or inquire directly for availability in your
area. We can provide you with DSL equipment or you may purchase your own. DSL connection equipment decisions
should be discussed with Datasync Internet to ensure compatibility.

Rates: $50.00/month for Residential ADSL
Includes a five (5) hour dialup account, and five (5) additional mailbox only accounts.

$75.00/month for Business ADSL
Includes aten (10) hour dialup account, and twenty (20) additional mailbox only accounts.

$179.00 Single PC installation - External Ethernet Matdem
$300.00 Network Installation - External Ethernet Router

T Prices subject to change. From time to time we offer promotions.
Check our website or call for current pricing.



High Speed Dedicated DSLConnects your computer or local area network to the Internet via a Business Class
ADSL capable phone line.

This option provides enhanced speeds and line conditioning for businesses that need guaranteed bandwidth. Servic
areas are limited.

Pricing varies depending on speed and other factors. Please call or email dslinfo@datasync.com for more information.

Co-Location Hosting Services
If you need high-speed connectivity for your Internet server and are able to manage it remotely, co-locating can save
you the expense of a high speed connection. With both Commercial and Non Commercial accounts, and availability at
most locations, we can get your Server connected to the world at a price that isn't out of this world.

Rates: $100.00/month for Non-commercial Resale Hosting (1 IP Address)
$200.00/month for Commercial Resale Hosting (10 IP Addresses)

$200 one-time setup fee
Additional IP addresses will be billed at $10/address/month.
One hour per month maintenance/security available for $45/month ($60/hour after first hour).

Please call or email for more information.

World Wide Web Services
Non-commercial Web pages are available at no charge to Dialup account holders (except Economy). Please note
that services in this section are add-ons to your dialup service. Without dialup service, add $5.00/month for a shell
account.

Commercial Web Option: Removes the restriction on commercial content. There are no restrictions on content as
long as no applicable laws are violated. Adds 10 megabytes of disk space. Includes CGlI script privilege if desired.
CGl source must be made available to us for security reasons. Includes one custom URL of your choice. Includes a
link to your page from our Business Pages directory. Access statistics provided as desired. Custom URL, Business
Pages link, and access statistics are also available for your Secondary Accounts, excluding Mailbox Only.

Rates: $10.00/month, $5.00 one-time setup
Excess disk usage may be billed at the rate of $1.00/MB/month.

Virtual Web Server: Same as the Commercial Web Option described above, but allows your Web pages to be
accessed via the URL http://www.<your_company>, without the cost or hassle of maintaining your own Web server.
You are responsible for domain registration and maintenance charges.

Includes primary and secondary domain name service for your domain.

Rates: $20.00/month for each Virtual Web Server.
$30.00 one-time setup per Virtual Web Server.



Secure Web Option This add-on to Commercial Web or Virtual Web services allows secure, encrypted communication
between SSL (Secure Socket Layer)-enabled browsers and our SSL-enabled server. Secure documents and CGl
are accessed by URLs beginning with https:// instead of http://.

Virtual Web sites desiring secure service in their own domain will need to purchase a digital certificate signed by a
Certificate Authority (CA) such as Verisign or Thawte in order for your secure documents to be trusted by browsers.

Once you decide on a CA, we will generate an unsigned digital certificate for your domain for you to submit to the CA
for signing. The CA will also require proof of your business identity and ownership of your domain. Once completed,
the CA returns the signed certificate to you, at which time we can activate your Secure Web Service.

Adigital certificate is valid for a fixed period of time, usually one year. The CAwill charge fees for setup and renewal
or your certificate, for which you are responsible.

Rates: $25.00 one-time setup per site for SSL setup.
$25.00 additional setup for us to handle submission to the CA.

FTP_Services
Please note that services in this section are add-ons to your dialup service (Basic 30 or above). Without dialup service,
add $5.00/month for a Telnet-In account.

Anonymous FTP ServiceProvides a directory for your use on our Anonymous FTP server, and adds 10 Megabytes
of disk space. Content unrestricted except for violations of applicable laws, including copyrights. Your URL will be
ftp://ftp.datasync.com/pub/your_login.

Rates: $10.00/month, $5.00 one-time setup.
Excess disk usage may be billed at the rate of $1.00/MB/month.

Virtual FTP Server: Provides Anonymous FTP access to your files via the URL ftp://ftp.<your-domain>. You must
have your domain registered with InterNIC. If not paired with Virtual Web service, adds 10 Megabytes of disk space
to your account.

Rates: Free with Virtual Web Service for the same domain.
$10.00/month without corresponding Virtual Web service.
$30.00 one time setup ($25.00 with Virtual Web for same domain)

E-mail and News Service
One e-mail box is included with each Dialup or Shell account and with each Secondary account.

E-mail Auto-Responders For automatic return of a text document to anyone sending mail to the auto-responder.
Address is of your choice, in the form <responder-name>@datasync.com. Usage statistics and destination addresse
provided as requested.

Rates: $5.00/month, $10.00 one-time setup.
Mail Reflectors: For setting up mailing lists through which mail to many Internet addresses may be sent by mailing
to the reflector address. Reflectors may be moderated (administrator approves submissions before sending to list) o
unmoderated (subscribers may submit directly to the list). Subscriptions may be automatic or controlled by the list
owner. Adding of addresses to a mailing list without the expressed consent of the addressee is strictly prohibited.

Rates: Starting at $10.00/month and $30.00 one-time setup.
Rates may be higher for high traffic lists. Contact us for a quote.
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Virtual Mail Server : Allows you to receive mail addressed to <your-login>@<your-domain>.

Includes primary and secondary name service for your domain (Mail Exchange record only).

You primary e-mail box and those of any secondary accounts (see Secondary Accounts above) may be mapped to
single mailbox in your domain.

Rates: No monthly charge with Virtual Web or FTP service for same domain
$10.00/month without corresponding Virtual Web or FTP service
$30.00 one-time setup (free with Virtual Web or FTP service for same domain)

SQL Services

MySQL Database ServiceProvides access to a private database on our MySQL relational database server, and
adds 10 megabytes of disk space.

Rates: $5.00/month, $25.00 onetime setup.
Excess disk usage may be billed at the rate of $1.00/megabyte/month.

Other_Services
Services not listed here, Internet consulting, custom software development, et cetera: give us a call with your ideas
and we’'ll be glad to discuss them and come up with a quote, or refer you to third parties in our area with the requisite
expertise.

E-mail: sales@datasync.com

SLIP/PPP and Application Configuration Values

Your IP Address: Obtained from server at connect time.
For Winsock, enter 0.0.0.0. For MacTCP, check “Server”.
Host Name: Overridden at connect time. Put whatever you want for the host name.
Domain Name: datasync.com
Name Server (DNS): Leave blank.
Dialup Phone Number: See previous section for dialup numbers.
To disable Call Waiting , put *70, in front of the number.
Authentication:

For login scripting, use two expect/send pairs:

(1) wait for login:, send your login ID.

(2) wait for word:, send your password.
In most cases scripted logins should not be necessary.
Compression: For PPP, select Van Jacobsen (VJ) compression.
Your e-mail address: Your login ID followed by @datasync.com
POP Mail Server: pop.datasync.com
SMTP Mail Gateway: smtp.datasync.com
NNTP News server: news.datasync.com
Our Web site address: http://www.datasync.com




Billing Policy and Other Information
New service is established upon voice validation of account information or receipt of setup and first month’s service
charge. Datasync Internet bills accounts in calendar month cycles. Charges are due by the payment due date in you
invoice and will include the service charge for the next cycle (month) plus any charges due for excess time or disk
usage during the previous cycle. Accounts with a past due balance older than 40 days will be disconnected for
nonpayment and will incur a $5.00 reconnection fee.

PAST INVOICE REQUEST: Datasync Internet does not retain copies of past invoices. All balance and usage
history is retained in our account databases however and is available for no charge via the Account Control Center or
by sending a request to billing@datasync.com. If you need a past invoice/statement there is a charge of $2.50 for
each invoice/statement that is requested. Requested invoices/statements will be generated and may be sent via e-m:
or U.S.Postal and the primary account will be billed at $2.50 per invoice/statement generated.

Incentives and Discounts
If you refer someone to Datasync Internet and they sign up, you get a $5.00 credit toward your next bill when their
initial payment is received. Prepayment discounts available. Call or e-mail for more information.
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Datasync Internet Services
Extended Services Registration Form

This page need ONLY be returned if you are ordering services beyond Internet Access. Please attach to the Basic Account
Registration Form or enter userlD of primary account here:

Virtual Web, FTP, or Mail services require a domain name registered with a Registrar. If you do not have one, you must first
register your domain with an InterNIC accredited Registrar before filling out this form. http://www.internic.net/regist.html
Your Internet registered domain name:

Domain and Web Services: (Check all that apply.)

Commercial Web option (no domain) $10/month, $5 seRgnuested URL: www.datasync.com/
Virtual Web Server: $20/month, (www.yourcompany.com) (includes virtual mail) *

Virtual Mail Server Only: $10/month, (yourname@yourcompany.cf) Virual Web: no setup/monthly chardes
Virtual FTP Server : $10/month, (includes Anonymous FTP) (ftp.yourcompany.tom)

Secure Web Option: $25 setup

O Reserve Domain: No monthly fee*
* Domain registration required for this option, $30 setup fee applies to all Domain Hosting packages.
T Free With Virtual Web Server - $25 setup fee.

0O000D

If selecting Virtual Web Server option above, please choose type of web server below.
Q UNIX Server a UNIX Server w/Frontpage 0O Windows NT Server w/Frontpage ($20 additional setup fee)
FTP Services:
0 Anonymous FTP Service $10.00/mo, $5.00 setup
E-mail and News Services:
O Autoresponders: $5/month, $10 setup.  Desired autoresponder name:
We will assist in setting up the file to be sent as a reply.
0 Mail Reflector (Mailing list): Starting at $10/month and $30 setup. Call for quote.
Desired mail reflector name:
We will assist in configuring the operation of the reflector.
Setup charge is $20 in each case. Excess time $3/hour.
SQL Services:
0 MySQL Database Service $5.00/mo, $25.00 setup
Internet Connectivity Services:
O Dedicated Connection: [ ] Single-Host 28.8Kbps [ ] Network Dedicated 28.8Kbps [ ] Network Dedicated ISDN
O Frame Relay: Custom quote
O Server Hosting: Custom quote
We will be in touch to discuss connection issues.

Enclose setup and applicable first month fee for each ordered service. Add total for services ordered on the Basic Account
Registration Form.
Total amount enclosed: $ Payment type [ ] Cash [ ] Check [ ] Credit Card [ ] Purchase Order

Please make checks payable to Datasync Internet Services.

Name of your business/organization:

One-line description for our Commercial & Organizational Links page:

Category for Link on our Business Listings web site or our Organization Listings web site.

Business Listings Organization Listings
Q Automotive Q Lodging a Alunmmni
0 Books and On-Line Reference Q Miscellaneous a Amateur Radio
a Computers — Development and Consulting Qa Printing, Art, and Photography Qa Arts and Hobbies
a Computers — Retail Sales and Service 0 Radio, Televison, and Satellite Q Churches and Religious
a Engineering,Electronics, and Communications 0 Real Estate Q Civic
Q Financial Services 0 Retail Goods and Specidlties a Computer Clubs
Q Health and Medicine Q Sports, Recreation. and Entertainment a Convertions
0 Human Resources and Employment Q Tourism and Gaming 0 Educational
Q Industrial/ Marine Utilities Q World Wide Web / Electronic Publishing |0 Institution
0 Legal and Related Services a Do not list my site on your page

Signed (Your Signature) Date




Datasync Internet Services

DSL Service Registration Form

This page need ONLY be returned if you are ordering DSL service. If this is a new account, please attach to the Basic Account
Registration Form or enter userlD of primary account here:

Service Information
Phone Number for DSL service: ( ) -
This is the phone number where DSL service is to be ordered and installed.

O Residential DSL Service:
[ TADSL with External Modem ($50.00/mo - $179/setlpgjudes installation
[ JTADSL only ($50.00/mo - $99/setu@ustomer must purchase all necessary DSL equipment.

O Business DSL Service:
[ JADSL only ($75.00/mo - $60/setup)cludes installationCustomer must purchase all necessary DSL equipment.
[ JADSL with External Modem ($75.00/mo - $179/setimludes installation. Customer must purchase router.
[ TADSL with External Router ($75.00/mo - $300/setingjudes installation.
[ 112 Month Term Agreement: This option will reduce your setup fee by $50
50% of the remaining balance and equipment will be due upon cancellation before 12 months.

All accounts include one static IP address and a 5 hour/month dialup account with 10 MB shell space.

Q Secondary Account Login ID Request for secondary:
Customers upgrading a dial account will have their subscribed number of modem connect hours per month reduced to
five (5) hours. If you plan on continued use of your monthly subscribed modem connect hours then you will need to
select this option to add DSL as a secondary account.

Customer Premise Questionnaire

Where will this service be installed? Does your computer have a Network Do you have an Alarm system
O Residential with NID Interface Card (NIC) installed? installed ?

0 Residential without NID o Yes o Yes

Q Office Building Q No Q No

Q Apartment Complex

Enclose setup and applicable first month fee for each ordered service. Add total for services ordered on the Basic Account
Registration FormSetup fee and first month are due upon order. Equipment fee must be paid in full prior to installation.
$50 Disconnect fee due if service cancelled before six months. $60 Reconnect fee due if service is moved to new location.

Total amount enclosed: $ Payment type [ ] Cash [ ] Check[ ] Credit Card [ ] Purchase Order
Please make checks payable to Datasync Internet Services.

Signed (Your Signature) Date

Your signature constitutes acceptance of this agreement for no less than one month of service unless specified otherwise.

Letter of Authorization: This must be filled out completely to order DSL service on your behalf.
LETTER OFAUTHORIZATION

Name:
Address:

City: State: Zip:

DSL Phone Numbef: )

This letter is authorization for Datasync Internet Services, a division of I-55 Internet, to order DSL service on behalf of the
customer and telephone number listed above through BellSouth.

Signed (Your Signature) Date




